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			Find the Right MSP for IT Support in the Shreveport, Louisiana Area 
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				Complete the form to request a Managed Services proposal.

			

						
			




			

		

	


		





				
							


			

		

				

				
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			Request a Proposal for Managed IT Services
		

				

					

		

					

		
				
						
					
			
						
				
							The Purple Guys make managing your IT in Shreveport, Louisiana easy so that you can focus on your business. As a managed services provider (MSP), we deliver trouble-free IT for local companies. Our IT Support and Managed IT Services team keeps your organization safe and secure by delivering friendly support with rapid response times.
A lot of IT support providers leave your company needing support. Not so with The Purple Guys. We respond on your timeline, not ours. When your IT goes down, we focus on solving your issues, not boosting our bottom line. Our team is made up of “people people.” We eliminate frustration and improve productivity by supporting people, not just technology.
Get IT support in the Shreveport area by giving us a call. We’ll design a custom IT plan around your needs. The best part is that our fees are fixed, no matter what your industry.
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			WE DON'T JUST SUPPORT TECHNOLOGY. WE SUPPORT  PEOPLE.
		

				

				
						
					
			
						
				
						
											
													
										22,000+ Users Supported
									
	
											
													
										950+ Clients Supported
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			Shreveport, Louisiana Location 
		

				

				
				
			Phone: 318-219-3427
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						Managed IT Services

									
				
					Get secure, friendly, and reliable support for a more productive day.
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						Backup & Disaster Recovery

									
				
					Best-in-class backup technology to transfer your files to a secure offsite storage.
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						Hosted Solutions

									
				
					Hand over the stress of software management to us while getting all the perks modern applications have to offer. 
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						Cybersecurity

									
				
					Design a proactive strategy for protecting your data from the Dark Web.
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						VoIP/UCaaS

									
				
					Implement a phone system that goes with you while still having all the features you need. 
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						Cloud & Network Equipment

									
				
					By moving your data offsite, you get more security, uptime, and functionality while reducing risk.
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						Email Spam Protection

									
				
					Enjoy a reliable system without being exposed to the threats associated with email. 
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						IT Consulting

									
				
					Develop and execute a cost-effective technology strategy that aligns with your business goals.
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						Virtualization

									
				
					Virtualize anything from desktops, servers, applications, hardware, and more. 
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			Frequently Asked Questions
		

				

				
				
			        
    
                What are managed IT services, and how can I tell if my provider is delivering them? 
Many people are used to the idea of break/fix IT. When something related to your technology systems malfunctions, you call someone to fix it. Managed IT services are more proactive and comprehensive. Typically, a managed service provider manages and monitors your technical assets, keeping your computers and servers up to date with patching, operating system updates, and protective anti-virus software. Your servers and network health are monitored 24/7, and if a problem is detected, the MSP will notify you about it and resolve the issue based on your preferred response time. 

                

                How is a managed service provider different from an hourly services provider?
When you pay a technician an hourly fee to fix a problem, upgrade your systems, or manage a project, you get exactly what you pay for: a one-time visit and a one-time solution. Our managed services make us your technology partner. We give you access to a consulting team that gets to understand your technology and works to bring it into alignment with your business goals.

                

                What is the ROI of having a managed service provider?
With managed services, you get more value from your investment. We offer our Managed IT Services at a monthly all-in-one cost that includes Managed Security Services and virtual CIO strategies. When you partner with The Purple Guys for Managed IT Services, you don’t need to worry about up-charges or hidden fees.
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			Discover How Trouble-Free IT Can Be in Shreveport 
		

				

				
				
			One of our Technology Consultants can talk with you and 
put together a custom proposal for Managed IT Services. 
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			Locations
		

				

				
						
					
			
						
				
							AUSTIN/ROUND ROCK:
525 Round Rock West Drive,
Suite B290 Round Rock, TX 78681
Phone: (512) 377-6514
						

				

				
				
							BATON ROUGE:

10202 Perkins Rowe

Baton Rouge, LA 70810

Phone: (225) 903-2100
						

				

				
				
							KANSAS CITY:
7045 College Blvd
Overland Park, KS 66211


Phone: (816) 221-3900
						

				

				
				
							ST. LOUIS:

400 Chesterfield Center, Suite 400
 Chesterfield, MO 63017

Phone: (314) 696-6700
						

				

				
				
							VALPARAISO:
2402 Beech Street
Valparaiso, IN 46383
Phone: (219) 462-7200
						

				

					

		

				
			
						
				
							SHREVEPORT:

347 W. Bert Kouns Industrial Loop

Shreveport, LA 71106

Phone: (318) 219-3427
						

				

				
				
							NEW ORLEANS:

6620 Riverside Drive, Suite 200
 Metairie, LA 70003

Phone: (504) 888-6948
						

				

				
				
							DALLAS:

14643 Dallas Parkway, Suite 325

Dallas, TX 75254

Phone: (214) 421-2505
						

				

				
				
							HOUSTON:

1700 Post Oak Boulevard
2 BLD Place, Ste 600
Houston, TX 77056
Phone: (800)935-4774
						

				

				
				
							INDIANAPOLIS:

8004 Castleway Drive

Indianapolis, IN 46250

Phone: (317) 596-3650
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			Get Access to Resources to Help You Thrive
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